KOIEKC

3A MNOBENEHME HA CIIVKATEJIMTE B IBPXABHATA AJIMUHMUCTPAILINA

I'maBa nepBa
OBl NOJIOXEHNA

Yn. 1. Tosm komekc onpejness IpaBujaTa 3a €THUYHO
I[IOBEeIEeHre Ha CIAyXuTeJuTe B IObpXaBHAaTa aIMUHUCTPpALMAa M UMa 3a
ueJs gJa noBumy OOmMEeCTBEHOTO JHoBepre B TexXHUA NpodecruoHanm3bM U
[IOUTEHOCT, KaKTO M Ja M3IUIHEe NpecTuXxa Ha ObpXaBHaTa ciyxoa.

. 2. DenHnocTTa Ha CIIYXUTEJINTE B IbpXaBHaTa
aIMMHMCTPpaUMsa Cce OCBhIleCTBSBA INPW Clas3BaHe Ha CJIeIHUTEe MNPVHLMUIIN
3a rnoBeneHue:

1. BakoHHOCT - WMBNBJIHEHMEe Ha CJyxeOHUTe Salb/IXEHUS B
croTBeTCTBME C KOHCTMTyuMATa, NOIPaBOTO Ha EBponenckus Chios,
MeXIOyHaponoHuTe JOoTOoBOPM, paTHU@MUUPpaHM IO KOHCTUTYUVOHEH peln,
oBHaponBaHM M BJEe3JM B cuja 3a Penybiuka Bwiarapus, SaKOHUTE U
Mon3aKOHOBUTE HOPMATMBHM AKTOBE Ha CTpaHaTa M BbBTPEUHNUTE 3a
aIMMHMCTpaAUMATa akKTOBe, IpM 3auuTaHe M Clas3paHe Ha IIpaBaTa U
Ha OCHOBHuUTe cBoOoaoM Ha TIpaxIaHUTe;

2. JIOAJIHOCT — IIOBEIeHMe, HaCOUeHO KbM YTBBPXIABaHE U
rnonobpsiBaHe Ha apTopuTeTa ¥ J0oOpoTO ¥MMe Ha MHCTUTYLUATa,
M3pasfaBallo Ce€ B KOPEKTHO M [OUTEHO OTHOWEeHME KBM MHCTUTYUMATA,
KakKTO ¥ BB3IObpXaHe OT HeOoOOCHOBaHa NyOJIMYHA KPUTMKA Ha ChllaTa;

3. HOBpPOCHBECTHOCT — TIPUXKIMBO, CTAPATEJHO U OTIOBOPHO
UBIIBJIHEHVE Ha CJIyXeOHUTE SBallb/DKeHUS;

4. OesnpucTpacTHocT — OBeKTMBHO M  HenpenybeneHo
UBI'BJIHEHNE Ha cIyxeBHuTe 3aObJIKEeHU, KaTo ce nzbarea
NOBeIeHMre, KOEeTO MOXe a ce BbBI3NpMEeMe KaTo IPpelpas3NojiOXeHOCT
NN npeny@eneHOCT;

5. PaBHOIIOCTaBEHOCT - NBIBJIHEHNE Ha CIyXxebHuTe
3a0BJDKEHUS 10 HauMH, KOMTO He JIONYyCKa HUKAKBU OTPaHMUYEHMSa Ha
rpaBaTa WM NPpUBMIIETUM, OCHOBAaHM Ha paca, HapoIHOCT, eTHUUYECKa
NPpMHAOJIeXHOCT, I[10JI, [NPpOM3XOoL, peyurus, obpasoBaHue, yOexneHus,
[IOJINTUYECKa I[IPMHAOJIEXHOCT, JIMYHO U OBIEeCTBEHO IIOJIOXEHME WU
VMyHeCTBEHO CBCTOSHUE W Ha BCSKAaKBU OpyIu rpmusHauy,
YCTAaHOBEHM B BakKOH WJIXM B MeXIyHapomgeH JOoToBOpP, IO KOWTO
PenyBauka Bwarapus e cTpaHa;

0. OTTOBOPHOCT —  W3INIBbJIHEHMWE Ha BB3JIOXECHNTE 3agadu
KOMIIeTeHTHO W B CpPOK, C UeJl TOoCTUTaHe Ha BUCOK OBlecTBeH
pesysiTaT;

7. NOIUTUYECKU HeyTpaamTeT — HeIOoNyCKaHe€ Ha JIMYHM WJIU
UyXIOM IIOJIMTUYECKM TIpucTpacTmd IMpM U3IIbJIHEHVEe Ha CJ'IV)KG@HMTG
3adbBJIXEHNA;

8. IouTeHOCT -— rnopelieHue, TIIpUu roeTO He Ce HOOIIyCKa
IIprueMaHe Ha MaTeplaJilHM WJIM HeMaTepVaJlHU obyiarm, HEe3aBUCHMO OT
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eCTeCcTBOTO MM, KOMTO HEe Cce [oJlaraT Ha CJAYXUTeJIMTe M MoTaT na
[TIOBJIMSAAT BBPXY OOEKTHMBHOTO WMBNBJIAHEHME Ha 3alb/jXeHMATa 10
cayxba;

9. KOHOMOEHUIMAJIHOCT - ornasBaHe Ha nHpopmaumaTa,
npunoduTa INpyM MM IO IIOBOJN Ha MUSIBJIHEHMEe Ha CJyXeOHHuTe
3a0bJDKEHUS ;

10. omueTHOCT — OCHUEcCTBABaHe Ha HeMHOCTTa II0 HAauuH,
IaBall BBE3MOXHOCT Ja ce TpocsiensaBaT UIMBIHEHMeTO Ha CJyxXeOHuTe
3a0BJIKEHNA, pesysiTaTHUTE U B3eTUTEe pelleHMS;

11. xoJjlerrajJIHOCT ¥ YUTMBOCT - TIIOBeIeHMue, OCHOBaHO Ha
YyBaxXeHue KBbM MHEHMETO U JIMUHMS XUBOT Ha KOJETUTe, U NPpUIbpXaHe
KBM JIIOOE3HO UM BBIRNMTAHO OTHOIEHUEe TpU UIITBIAHEHME Ha CJyXeOHure
Ba0BJDKCHUS .

I'maBa BTOpPAa
B3AMMOOTHOWEHNSA C $MBHUMYECKM JIMIIA, HOPHUINUYECKNK JINHA
M IOPYTM OPI'AHM3BAIINA

Yn. 3. (1) B oTHoOWeHMATa CU C OQOUINUECKUTE Jmla, C
OPUINYEeCKUTe JiMla UM ¢  JIpyTM OpTlaHu3alyuM  CJIAyXuTeJIUuTe B
ObPXaBHATA aIMMHUCTPALMS IeMcTBaT ChoOpas3HOo MPUHLUMIOMTE IO UJl.
2, BRJIIOUMTEJIHO rnpm VS3II0JI3BAHETO Ha MHbOPMaUVOHHN 171
KOMYHUKAUMOHHM TEeXHOJIOTMUN .

(2) CllyxXuTeamnure ca IJIbXHM Ja ce [IPOUBHACAT  I10
MCKaHMaTa Ha Jauuara no ajtd. 1 M Ja uM [IpenocTaBaT usajara
HeoOxonuMma uHOOpMAalMsa C OIJiel Ha 3BaumMTaTa Ha TexXHUTe IpaBa U
MHTEepecHu.

(3) CayxuTenuTe OTIOBApAT Ha I[IOCTaBeHUTE  BBIPOCHU
cbOOpasHO QYHKUMMTE, KOMUTO MBOBJIHABAT, KaTO IpU HeoOXoIOMMOCT
npeHacouBaT JMuaTa I10 aj. 1 KbM IOpyT' CJIYyXUTeJ, IpuTexasall
CBOTBETHATa KOMIIETEHTHOCT.

(4) Crhnyxurenure MHOOPMUPAT JguuarTra rno ajg. 1 OTHOCHO
B'BE3MOXHOCTUTE 3a obxaJiBaHe B cIrydyan Ha IOITy CHATHU oT
aIMMHUCTpauusaTa HapylmeHns NI oTKas 3a UBBBPUIBAHE Ha
aIMVMHUCTpAaTHMRBHA yCJjyTa.

(5) Crnyxmrenmre ca IJIBXHM Oa OMNasBaT M Ia HE pasKkpusarT
M3BBH yCTaHOBeHMA peln uHpopMmauus sBa JuuarTa no aj. 1, craHalna
MM WU3BECTHa IpM WJIM IO TIIOBOJI WMBIIbJIHEHME Ha CJIyXeOHUTe UM
3albJIKEeHVA UM INpencTaBJisBalla BaKOHOBO 3allMTeHa TalHa.

(6) CrnyxuresurTe ca UIBXHM Ja He M[posaBsaBaT rpydoct,

HEeBRDBI3NUTaHMe M HeyBaxXeHue KbBM JiMuara 1o adl. 1, KOUTO
oBCIIyXBaT.
Y. 4. [Tpu OCBIUECTBABAHETO Ha AIMVHUCTPATUBHO

oBCJTyXBaHe CJYyXUTeJMTe ca UIbKHM Oa CrasBaT BCUYKM [PUHLUMIU U
BaIBDKUTEJIHY  CTaHOapTM Ba KavyecTBO Ha  aIMUMHUCTPATUBHOTO
obcroyxBaHe, ypelleHM B 3aKOH M B Hapenbara 2a aIMMHMCTPATUBHOTO
obcryxBaHe, npueTa c I[locTaHoOBJIEHKE
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N 246 Ha MuHucTepckus cbBeT or 2006 . (0oBH., B, Op. 78 oT
2006 r.; wusMmM. m pgon., 6p. 47 m 64 or 2008 r., OBp. 25 m 58 or
2010 1., op. 105 or 2011 1., ©p. 50 or 2012 1.,
Bp. 56 or 2019 r. m Bp. 9 or 2020 r.).

I'nmaea TpeTa
NIPOSECHOHAJIHO [OBEIEHUE

Yn. 5. (1) ChnyxuresuTe B IObpXaBHaTa aIMMHMCTpaUUA [IpU
CrlasBaHe Ha MPUMHUMNOMTE [0 4Jjl. 2 T[oJrnoMaraT opraHa Ha IbpxXaBHa
BJacT Inpu paspaboTBaHeTO M IIPOBEeXIaHeTO Ha  IbpXaBHaTa
[NOJIMTUKA, KaKTO ¥ I[IpM UIBITBJIHEHMETO Ha BBeTUTe pPelleHusa U
OCHIIECTBSABAHETO Ha HETOBUTE INPaBOMOIIMA.

(2) Crayxurenure ca IJIBXKHM IOa USIIBIHSABAT BalbJIXKEHUATA U
byHKUMMTE CU C HeOBxXoIMMMsa NpobecuoHamn=zbM, KaTo IIOAOBPXKaT
aKTyaJIHM SHaHMsg ¥ [OoBMIIABaAT yYMEHMATa CcM, HeobxomuMmy  3a
ePeKTUBHOTO UBIIBIHEHME HA CIYXEeDHUTE CU BaOBJIKEHMS.

(3) Koraro [MparAaT IIPEeIJIOXEeHUS npel opraHure Ha
IOIbpXaBHa BJACT, CJIAYXUTEJMTEe MNOpermocTaBdaT Lsajgara  uHbpopMalmsd,
OTHacCHlla ce OO B3eMaHeTO Ha KOHKPETHO pelleHue.

Yn. 6. (1) CoayxurenuTe B IbpXaBHaTa aIMMHMCTPpaLMS ca
IUIBXHM Ja crasBaT cJyxebHaTa Mrepapxmus U Oa MINBJIHABAT aKToBeTe
Ha TOpeCcTOosMTe OpTaHM M CIAYXATEM OT aIMMUHMCTpauuaTa.

(2) Cnyxuresmre He ca IOJIBXHUA na MUBIIBJIHABAT
He3akoHOCHOOpaseH akT, us3JalleH N0 yCTaHOBEHMS pell, KOT'aToO TOU
CBOBPXA OUEBMIOHO 3a TAX [NPaBOHApPYUEeHMUE.

(3) Crnyxurejgmure MOTAT Ioa roMcKaT [MMCMEHO
IIOTBBPXIABAHE, KOTATO B OTIpPaBeHUTE IO TSAX YCTHM 3anoBeiu ce
CBOBPXAT OUYEBUIOHM IIPABOHAPYWEHMS .

(4) CuayxurelguTe He ca UIBXKHU Ja UIMTBIHAT HapexlaHe,
KOeTO 13acsPa TexXHM [IpaBa, IpaBaTa Ha TeXHUTE CBIPY3M WIM Ha
JuiaTra, € KOUTO Ce HaMMpaT BBB QaKTUUECKO CBXUTEJICTBO, POIHUHU
o rnpaBa JIMHUSA, no ceoepedbBpeHa JMHUSA OO UYEeTBBPTa CTeleH
BKJIIOUMTEJIHO, ¥ I10 CBATOBCTBO IO BTOpa CTENeH BKJIOYUTEJHO. B
Tes3u CcJyuau Te HesabaBHO YBeIOMABAT OpTraHa/pbKOBOOUTENS, OT
KOT'OTO Ca IOJYyUYuJIM HapexIaHeTo.

Y. 7. (1) Cayxuresure B ObpXaBHaTa aIMUHUCTPALMSA
NpenCTaBsaT INpel HEeNOCPEelCTBEeHMS CU PBHKOBOIUTEJ MJIM opTaHa Ha
BJIaCT OTKPUTO M UYeCTHO IIpobjieMMTe, KOUTO BBL3IHMKBAT B I[poleca
Ha padora.

(2) CrnyxmurTesure yBeIOMABAaT HenocpencTBeHUs cu
pBKOBOOUTEN MJIM Opl'aHa Ha BJIACT OTHOCHO oOCTOATeJICTBA, KOUTO
Cca VIM CTaHaJIN M3IBECTHU rnpn NIITBJIHEHVETO Ha CJIV)Ke@HI/ITe VIM
3aOBbJIXKEHUS ¥ KOMTO Ca OT BHAUeHMEe Ba MBII'BJIHEHMEeTO Ha LeJIMTe Ha
aOMUHKUCTPaLUSTa WU 3a ornas3BaHeTo Ha aBTOpUTETA Ha
MHCTUTYLMATAa.
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(3) Cryxurenure ca IJTBEXHNA a nokJiaaBaT Ha
HENOCPEeNCTRBEHMSA CUM PBKOBOIMTES WJIM Ha opraHa Ha BJIACT BCUYUKMU
aIMUHUCTPATUBHM cJjadocTy, I[IPONYyCKM M HapylleHus, KOUTO cropen
TAX CB3AABAT MNPENNOCTaBKM 3a KOPYIMNLMS, M3MaMy M HepemHOCTH.

Yn. 8. CrnyxuTenuTe B IObpXaBHaTa aIMMHUCTPAUMA HEe
TpAabBa na muspasgasaT JIMYHO MHeHue, BKJNOUNTEJIHO ypes
MHOOPMALMOHHM ¥ KOMYHMKALMWOHHM TEXHOJIOTMM, I10 HauMH, KOMWUTO
MOXe na Bpoe T'BJIKYBAH KaTo obuumaHa rnosuumnAa Ha

aIMMHUCTpalMATa, B KOATO pa@o’I‘HT.

Yn. 9. (1) Ilpu uBIOBIHEHME Ha CJIyXeOHUTE CU Badb/DKeHUS
CIJIYXUTEeJIMTe B IbPXaBHATa AaIMMHMCTPAUUSA OIla3BaT I[NOBEPEHOTO UM
MMyWLECTBO, BKJIOUMTEJIHO CJyXeOHMTEe KOMIIOTPM, C I'puxaTa Ha LOOBp
CTOMaHMH ¥ He OONyCcKaT MUIBNOJ3BAHETO My 3a JWYHKM & LeJi.
Cnyxmrennre B IObpXaBHaTa alIMUMHUCTPAUMS Ca IJIBKHM CBOEBPEMEHHO
Oa wuHbOOpMUpAT HENOCPeICTBeHUS CU PBKOBOIOUTEJT Ba 3anrydbarTa Win
[IOBPEXIIaHEeTO Ha IMIOBEPEHOTO UM UMYIeCTBO.

(2) IokyMeHTHTE, HAHHUTE U CJIYyXeOHUAT OOCTBI OO
MHTEpHEeT B JObpXaBHaTa aIMUMHUCTpauUuUs MoIaT na Cce M3MNoJa3saT oT
CITYXUTEJIMTE CaMO 3a MBIIbJHEHME Ha CJIyXebHUTe MM Banb/XeHUA [IpU
CriasBaHe Ha TlpaBwjaTa 3a 3aliMTa Ha I/IH(I)OpMaU,I/IFITa.

(3) Crhnyxurenure ce JeTrMTUMMPaAT CBC CJyxXeOHa KapTa
€OUHCTBEHO MNPV MIMNbJIHEHMEe Ha CIyXeOHUTE CU BadbJDKEeHMS.

(4) CayxuTeluTe He MoTaT ga TIoJ3BaT CayxebHus Cu
eJIEKTPOHEH IIOMINMC 3a JIMYHU LeJiun.

Yn. 10. CrhnyxurTenuTe B ObpXaBHaTa aIMuHMUCTpalUuUd ca
OJIBXHM Oa ClasBaT YyCTAaHOBEHOTO paboTHO BpeMe 3a MSBIbJAHEHME Ha
BBBJIOKCHUTE UM BaObJDKEHUS .

I'nasa ueTeTpTa
AHTHUKOPVIILIMOHHO INOBEIEHME

Yn. 11. (1) CrnyxurejuTe B ObpXaBHATA aIMUMHMCTPALMA He
JOOIIycKamT rIoBpeneHue, KOeTo U BBBJINYA B Kopynuus, u
NPOTUBONEMCTBAT Ha TakyBa [NPOSBYM U Ha JIpyIM HelnpaBOMEpHU
OEeVICTBYSA B IbPXaBHATa aiMUHUCTPALNS.

(2) CayxuTesmTe He pmonyckar mna O6bmaT IIOCTaBeHM B
MKOHOMMYECKa It Jpyra 3aBUCVYIMOCT, KAaKTO 1% Ila mckatT %1 ha
npMeMaT I[onapbwlM, YCIayTyu, IHapm, o0jnarM WM IpyTM [HOJIBK, KOUTO
MOT'aT Jda IMNOBJIMSAT Ha MUSBMTBJIHEHUMETO Ha CJAYyXeOHMUTEe UMM BaObIIXEeHUA.

(3) Coayxuresnure He MoTaT Ha [IpMeMaT Ioapbuy WM
obnaru Ba M3BBPUBaHe Ha pabora, KOATO BJIM3a B CIyXeOHUTE UM
sa0b/IXEeHUS, HUTO na UBBBPUBAT OEeMHOCT U3BBH TAXHaTa
KOMIIETEHTHOCT.

(4) Cayxurenure He npuemaT obJjara wuiamu obemaHue 3a
obJjlara, Ba Ha yHNpaxXHAT BJIMSHME [pM B3eMaHe Ha peueHue OT IPpyru
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OJIBXHOCTHM JiMla BBB BpPb3Ka C MUSBII'BJIHEHME Ha C.Hy)Ke@HMTe VIM
3adbJIXeHNA .

(5) CayxurenmuTe He TI[NocpergHuyaT S3a [oJjiydaBaHe oOT
Ipyruro Ha o6jgara, =a na Oble M3BBPWEHO WM JHa He Obhe
M3BBPUIEHO OEeNCTBMEe MO CJyxba.

Un. 12. CayxurenuTe B IObpXaBHaTa aIMMHMCTpALMsS He
MoraT ga MS3BBpUBAT OEMHOCT B 4YacTeH MuHTepec, KOATO e B
HapylleHye Ha IJlaBa ocMa OT 3akoHa 3a [IPOTMBOIENCTBUE Ha
KOPYINUMATA M Ba OTHEMaHe Ha HEe3aKOHHO MNPUIOOUTOTO MMYWECTBO U
Ha TIJlaBa TpeTa oT HapemBara =a opraHusaumsaTa M pena  3a
U3BBPUIBAHE Ha IpoBepKa Ha JekjapauumrTe M 3a YyCTaHOBsABaHE
KOHOJIMKT Ha wuHTepecu, npuera ¢ IlocraHosjenme N 209 Ha
MuHucrepckusa cwvBeT orT 2018 r. (OB, B6p. 81 or 2018 r.).

Yn. 13. CuyxurenuTe B IbpXaBHaTa aIMMHMCTPpaumMsa ca
IJIBKHM Oa IOoKJlamBaT Ha opraHa Ha BJacT 3a CcTaHaau MM M3BECTHU
HOaHHU 3a KOPYIILMS W 3a KOHQJAMKT Ha VHTepecu B
aIMMHMCTpaLMaTa, B KOATO paboTAar.

I'maga nera
BSAVMMOOTHOUEHNS C KOJNET'MTE

Un. 1l4. (1) B oTHoweHMSTa CU C KOJEI'MTEe, BKJIOUMTEJIHO
npy MIMNOJ3BAHETO Ha MHOOPMALMVOHHM M KOMYHMKALUMOHHM TEXHOJIOIMM,
CAYXUTENMTEe B JIbpXaBHATa aIMMHMCTpALMAa IIPOABABAT YBAaXEHUE U
KOPEKTHOCT, KaTo He JonyckaT IIOBeJeHue, KOeTO HaKbpHABa
OOCTOMHCTBOTO ¥ IpaBarTa Ha OTHeJiHa JIMYHOCT WM Chb3haBa
BpaxnebHa Wiy obOumHa cpena.

(2) CayxuTesuTe ypaxaBaT MHEHMEeTO Ha KoJlerMTe CUu U Cce
crobpaszsBaT C INPaBOTO ¥MM Ha JIMUYEH XMBOT. B OTHOWEHMATA MEXIY
CIAYXUTEJNUTE He Cce HOMYyCKaT HMKAKBM GOopMM HA IOUCKPUMMHALMA.

(3) B oTHoOmeHMATa MexIy CIyXuTeJmuTe He Cce OoIycka
rIoOBeOeHMe Ha TOpMO3 OT IICUXMUYECKM, OQuBMUeCKM, CeKCyalleH 1
BCAKaAKBbB NPy XxapakTep.

(4) Cnyxuresaure, KOUTO Ca CcTaHaJlu CBuueTeJn  Ha
HeeTMuyHO [OBEeIeHMe, Ha Hacujme, Ha HexyMaHHO Wi OOMIOHO
OTHOWEHMEe, KBM KOETO UM Ha € JiMie OT CTpaHa Ha JpyIT CIYyXuTes,
mokJjiangBaT Ha - HENOCPEeICTBEeHMS CM pPBbKOBOIUTEN WM OpraHa Ha
BJIQCT.

Y. 15. (1) Koravo mnNpoTMBOpeuusaATa MEeXIOy CJIAYXUTEeJ M He
MoraT ga ObIaT paspelleHyu OT CaMuUTe TsAX, Te TBPCAT CBISNCTBUETO
Ha PBKOBOIOUTEJIUTE CH.

(2) CyxmTenmuTe Ha PBKOBOIHU OJIBXHOCTU B
aIMMHMCTpauMdaTa ca JIBXHKM Ja [$OpednpueMaT HeoOXoOouMoTo  3a
npeonosiaBaHe Ha KOHQIMKTUTE, 3a KOUTO Cca Yy3HaJuu, n/ i  3a
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npeMaxBaHe Ha YCJOBMATa 3a TAXHOTO IOgObpXaHe. 3a UejiTa MmorarT
na 6BImaT aHTaxupaHu OPpyITM CIYXUTenr OoT cCbllaTa aIMUHUCTPpaLMs,
npeMuHasiM ofyueHms Ba yhOpapJjieHyre u/WiM pemapaHe Ha KOHQIMKTHU.

. 16. (1) CIayXuTesimrTe Ha  PBKOBOIHM  IJIBXHOCTU
NnposiBsiBaT OTITOBOPHOCT KBM I[IOJUMHEHMTE CM, KaTo rojroMarar
UBIMIBJIHEHNETO Ha CJyXebHuTe UM 3aIb/IXeHUS M IIPpOoYeCHuOHAaJIHOTO UM
pasBUTHUE .

(2) CrayxuresnTe Ha PBKOBOIHM IJIBXHOCTM C€& OTHACAT KBbM
MNOOUUMHEHMTE CH C yBaXeHMe M 3auyurTarT JMUHOTO MM IOCTOMHCTBO.

(3) B cnyyamTe Ha  Hal3HadyaBaHe, npeMecTBaHe WU
KapuepHo M3pacTBaHe Ha  I[OOUMHEHUTE UM, CIIYXUTENIUTE Ha
PBKOBONHM JJIBXHOCTM Ce BOoOAT OT HPpMHUUNKUTE Ha SakOHHOCT,
PaBHOIOCTABEHOCT, IOOPOCHBECTHOCT, Oe3IPUCTPACTHOCT, OTYETHOCT
M He JoNycKaT HMKakBa QopMa Ha IOUCKPUMUHALMA.

(4) CayxuresiyTe Ha PHKOBOIOHU IJIHKHOCTU TpaOBa ma laBaT
rnpuMep =a npodecuoHanHo, Oe3NpUCTPACTHO U ePEeKTUBHO WMBII'bJIHEHUE
Ha CJyXebHMUTe BaObJXeHUS.

I'napa mecTa
JINYHO INOBEJEHMUE

Up. 17. (1) lpu usObJIHEHME Ha CJIyXeOHUTE CU 3aIbIDKEeHMUS
M B OOWECTBEHMS CU XMBOT, BKIOUUTEJHO I[PV WU3NOJ3BAHETO Ha
MHOOPMALMOHHM M  KOMYHMKALUVMOHHUM  TEXHOJIOTMM,  CIYXUTEJIMTE B
IObpXxaBHaATa aIlIMUHMCTpaUMs CcJedBaT I[IOBeOeHMe, KOeTO He YPOHBa
npecTwxa Ha IbpxaBHaTa cJyxoba.

(2) CrayxurejurTe He JONycKaT KakTo Ha paboTHOTO CHU
MSCTO, Taka M MW3BBH HEIro, BKJIOUMTEJHO IIPpM MK3M0J3BaHeTO Ha
MHbOPMAaLVMOHHN u KOMYHMKALMOHHA TeXHOJIOT UM, roBeneHune,
HEeCBBMECTMMO CBC BakKoHa U C IOpaBujlaTa '3a [oBeleHue Ha TO3BU
KOIOEKC.

(3) CayxurenauTe ce CcTpeMaT Jda u304ArBaT B [IOBEIOEHUETO
CM  KOHOJIUKTHM CUTyalUuM, a I[Py BBIHMKBAHETO UM LeJNAT Ha Tu
npeyCcTaHoBAT, KaTo 3arnasar CIIOKOMCTBYUE 17 KOHTPOJIMPAaT
NoBeNeHMEeTO CHU.

(4) Ha  pa6GoTHOTO Cu  MACTO  CIIYXUTEJINTE criazsBaT
NnpeacTaBUTesSIHUS WM pa®oTHUSA BUI Ha OBJIEKJIOTO B 3aBUCUMOCT OT
IJBXHOCTTA, KOATO BaemMaT, M CBOTBETCTBAall Ha MWHCTUTYUMATA,
KOSTO IpelcTaBJisgBaT.

Yn. 18. CuyxuresnuTe B ObpXaBHaTa alIMUHMCTpaUMsS He
MoraT Ja YdacTBaT B IPOSBU, C KOMTO HAKDLPHSABAT IMpecTrXa Ha
I'bpXaBHaTa aIMUHUCTPAaLMS.

Un. 19. ChayxuTenuTe B ObpXaBHaTa aIMMHUCTpauMsa He
MoTaT Ha YOpaxHaBaT OEeMHOCTM WMaM Ha 3aeMaT OPpyT'M IJIBXHOCTH,
KoMTO CBhIiIacHO KoHcTUMTyumaTa WMIAM  SakKOH Cca  HeChbBMEeCTMMU C
IIBXHOCTTAE, KOATO '3aeMar.
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Y. 20. Cryxurenmure B  IbpXaBHaTa  alMMHUCTPaUUA
npuoobMeaT M YNpaBJsgBaT MMYyWECTBOTO Cu, 0e3 na sJjoynorpedapar
CBC CJIYXeDHOTO CU IOJIOXEeHME.

Y. 21. B obwecTBeHMS CUM XUBOT U IIpM WU3NBJIHCHME Ha
CyXeOHuTe cu 3aOBIIKEHUS CIyXUTEJINTE B obppxaBHaTa
aIMMHMCTpaUMsa HAMaT OpaBo Ja ce BB3NoJA3BaT OT CJIYyXeOHOTO Cu
[IOJIOXEHMEe MJIM Jla MBIOJIBZBaT [paBOMOUMATA CU C LeJl M3BJIMYaHe Ha
JudyHa obJiara.

I'masa cempma
OPYI'M PABINOPEINEN

UYn. 22. CayxuTesmTe B IObpXaBHaTa aIMUMHUCTPAUMA He
MoraT na ObmaT CaHKLUMOHMPaHM nopaiu dakrTa, 4Ye ca IOoKJamBajm 3a
ciy4yayl Ha HapylleHue Ha TO3M KOIEeKC.

Y. 23. Ilpu HecrnasBaHe HOPMUTE Ha I[OBeleHME B TO3U
KOOEeKC CIYyXUTeJINTe B IobpXaBHaTa aIMMHUCTpaUs HOCHT
IVCUUIIJIMHAPHa  OTTOBOPHOCT  CBhIVIACHO  3akoHa 3a  IObpXaBHUA
cayxuTes u Komekca Ha Tpyzna.

Yn. 24. HenocpeICTBEHMSAT  PBKOBOIMTEJ  OCHIECTBABA
KOHTPOJI 3a CBOTBETCTBMETO Ha I[OBEIEHMEeTO Ha CJIyXUTeJuTe C
npaBujiaTa o TOBM KONEKC U IPpM KOHCTaTMpPaHY HapylleHMSA OoKJanBa
Ha IOUCLMIUIMHAPHO HaKas3Balus OpIaH.

Yn. 25. HenocpeACTBEeHMSAT pPBKOBOIOMTEJ € IJIBXeH HOa
sarosHae CJIyXuTessa ¢ pasnopendbure Ha TOBM KOIeKC B /-IOHEBEH
CPOK OT II'BPBOHAUYAJIHOTO MY BCTBIIBAHE B IJIBXHOCT.

Yn. 26. VHCTUTYTBT o NybJaMuHa aiMMHUCTpaUus OCUIypsBa
paspaborBaHeTo Ha OOyuMTeJiHa IporpaMma, CbhIbpXalla [IpUMEPHU
CUTyauuu BBB BpPBb3Ka C NpwlaraHeTo Ha NpaBujiaTa Ha TO3U KOIEKC,
BKJIOUMTEJIHO ITYyBJIMUHO HOCTBIIHA E€JeKTPOHHa ofyuuTesiHa poIrpaMa.

Un. 27. Tosm Komexkc ce [pwuiara, HOOKOJIKOTO He €
YCTAaHOBEHO OpyTo B ClelualjieH 3akKoH WM B yKas Ha NpesuIeHTa, U
3a aIMMHMUCTpauusaTa Ha JIpyIuTe opraHM Ha IObpXabHa BJacT, U 3a
aIMMHUCTPALMATa Ha OpPTaHMUTe Ha MEeCTHOTO caMoylpaBJieHue.
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